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        Custom Product Request Form

Form Instructions:  Please complete Sections I, II, and III.   

Fields marked with (*) are REQUIRED.  Forward completed form to Customs@eBioscience.com. 
You will be contacted within 1-2 business days.  For custom antibody cocktails or more specialized product requirements, please allow up to 5 business days for response.  In some cases, we may wish to contact you for additional information in order to provide accurate assessment of feasibility and ETA. Please provide your email and/or contact phone number where we you may best be reached.

Section I:  Customer Information
	*Purchaser Name
	     

	*Institution Name
	     

	*Billing  Address
	     

	*Shipping  Address
	     

	*Email Address 
	     

	*Phone Number
	     

	  Date Request Submitted
	      /       /      

	*Anticipated timeframe for    placing order
	 FORMCHECKBOX 
  < 1month
 FORMCHECKBOX 
  1 – 3 months

 FORMCHECKBOX 
  3 – 6 months

 FORMCHECKBOX 
  6+ months

	*Desired Delivery Date


	      
Standard delivery times are approx. 6-8 weeks after receipt of purchase order by eBioscience.  

	Anticipated order frequency
	 FORMCHECKBOX 
  1 time order   

 FORMCHECKBOX 
  Recurring order: order frequency?       (i.e. 1 order every 6 months for 2 years)

	Instrument
	Laser                                                       #PMTS / Channel 
 FORMCHECKBOX 
 350 (violet laser)                                

 FORMCHECKBOX 
 488 (blue laser)                                

 FORMCHECKBOX 
 532 (green laser)                              

 FORMCHECKBOX 
 561 (yellow-green laser)                   

 FORMCHECKBOX 
 633 (red laser)                                   


Section II: Product Information
	*Current Catalog Number, if known 
	     

	Catalog Product Name, if known
	     

	Customer Provided Antibody 
(if not an eBioscience item):
	Description/Name:        Clone Name:      


Section III: Custom Request Details

	*Type of Customization:

*Type of Customization:
	 FORMCHECKBOX 
  Fluorochrome Conjugate


        Select Fluorochrome:

Dyes

Nanocrystals

Tandems

 FORMCHECKBOX 
  eFluor® 450

 FORMCHECKBOX 
  eFluor® 525NC
 FORMCHECKBOX 
  APC-eFluor® 780

 FORMCHECKBOX 
  eFluor® 660

 FORMCHECKBOX 
  eFluor® 605NC
 FORMCHECKBOX 
  PE-Cy5

 FORMCHECKBOX 
  FITC
 FORMCHECKBOX 
  eFluor® 625NC
 FORMCHECKBOX 
  PE-Cy5.5

 FORMCHECKBOX 
  Alexa Fluor® 488

 FORMCHECKBOX 
  eFluor® 650NC
 FORMCHECKBOX 
  PE-Cy7

 FORMCHECKBOX 
  PE
 FORMCHECKBOX 
  PerCP-Cy5.5
 FORMCHECKBOX 
  APC
 FORMCHECKBOX 
  PerCP-eFluor®710
 FORMCHECKBOX 
  PerCP
 FORMCHECKBOX 
  Alexa Fluor® 647

 FORMCHECKBOX 
  Alexa Fluor® 700
 FORMCHECKBOX 
  Special Buffer Requirements (e.g. sodium azide free):      


 FORMCHECKBOX 
  Concentration Requested (e.g. standard):      
NOTE:  Functional Grade Antibody provided at a concentration of 1 mg/ml to ensure low endotoxin levels of < 0.01 ng/ug.  

	*Total Amount Requested 

	       (indicate total µg, mg, grams, or # of Tests needed for flow conjugates )


	*Bottling Requirements
(e.g. 10 vials at 1 mg per vial, or 1000 tests per vial)
	     
NOTE:  For best pricing choose fewer vials: e.g. 1 x 10 mg vial vs.  10 x 1 mg vials

	*Testing requirements
	 FORMCHECKBOX 
  Standard testing (no endotoxin testing required)
 FORMCHECKBOX 
  Endotoxin testing required
 FORMCHECKBOX 
  Other performance testing (e.g. flow cytometry, functional assay)**
Waive QC / performance/LAL testing?              

	Additional Customization Notes:
	     


Custom orders have a minimum order requirement of 1 mg and USD $1200.
**Custom Order Disclaimer:  eBioscience will utilize its skill, knowledge, and experience to fulfill custom order requests on a best efforts basis.  eBioscience will communicate with customer before work commences if there are any concerns about product utility based upon information provided to eBioscience.  eBioscience makes no representation of performance in use or warranty for custom products.  Concentration and conjugate yields vary by clone and by format (typical yields are in Table 1).  Orders for custom products cancelled after processing has begun will be charged a $500 set-up fee.

Table 1 – Typical Conjugation Yields

	Fluorochrome
	% Yield from 1mg of Pure Ab

	PE
	~15%

	FITC
	~60%

	APC
	~15%

	Biotin
	~60%

	Alexa Fluor® 488
	~60%

	Alexa Fluor® 647
	~60%

	PE-Cy5
	~15%

	PE-Cy5.5
	~15%

	PE-Cy7
	~15%

	PerCP-Cy5.5,  PerCP-eFluor® 710
	~15%

	APC-eFluor® 780
	~15%

	eFluor® 450
	~60%

	eFluor®660 
	~60%

	eFluor® Nanocrystals (NC)
	~50%


For Internal Use Only

	Account Manager Name
	     

	Custom Inquiry Number
	     

	Custom Catalog Number
	     

	Description
	     

	Pricing 
	     

	Build Location
	 FORMCHECKBOX 
  R      FORMCHECKBOX 
  M


Custom Product Request Form_2011
Page 1

[image: image1.png]